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Will Telemedicine 
become successful 
after COVID-19?

Opportunities and Challenges



Types of Telemedicine



Consumer’s 
Expectations







Driving Forces of Telemedicine Rise

• Patient acceptance
• Pandemic make virtual visits on telemedicine platforms 

have become the safe and convenient solution 
• Patines were able to gain access to medical advice and 

treatment without any risk of contracting the virus

• Government support
• Pandemic cleared the benefits of digital health platforms 
• Governments quickly made digital health platforms 

available to the general public 

• Insurer acceptance
• Many insurers quickly added telemedicine services to 

standard policies
• Multiple insurers across the region now have set up 

special partnerships with telemedicine platforms to 
sponsor free consultations.



Why Stakeholders Accept It?

Providers: 

Serve patients more effectively.

Integrate offline / online care to 
deliver better patient experiences 
and lower the cost of care.

Use telemedicine for add-on 
services such as drug delivery, 
appointment scheduling, 
electronic records management 
and ongoing monitoring of 
conditions.

Payers: 

Improve plans / performance

Develop partnerships with digital 
insurgents to create differentiated 
healthcare plans, while lowering 
cost of care

Harness patient data and 
analytics to improve pricing and 
claims management

Regulators: 

Foster public health objectives.

Improve access to healthcare and 
the quality of patient outcomes, 
allowing patients in remote areas 
with urgent care needs to see 
physicians rapidly.

Take advantage of new services 
and data ecosystems in 
healthcare policy decisions.



Future?

Mobile-First Care: Accessible and Affordable

Integrated with EHR and personal activity data

Analytics for Insurers to assure efficiency

Personalized medicine

AI + Human in the Loop

AI Triage

At home testing

Synergy with home-healthcare devices 






